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[The company Information doesn’t match,
Please contact the Admin.]
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[An error occurred while updating the user
account]
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[The company Information doesn’t match,
Please contact the Admin.]

This phenomenon occurs because the
company code registered in the CPCex of the
e-mail address and the company code
registered in the Samsung Biz Account
system are different.

You can change the eMail of CPCex ID and
sign up for conversion.

- Please let cpchelpdesk@samsung.com
know CPCex ID, As-Is e-Mail address, and To-
Be eMail address.

- After the eMail address change of CPCex ID
is reflected in the system, if | inform you,
please proceed with the transition

registration.

[An error occurred while updating the user
account]

Click the CTRL + SHIFT + DEL button and
delete the cache for the entire period, then
exit the browser, reboot the system, and

reconnect.




